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This information may also be found in the MAS Transportation Provider Training Manual, which can be 

located on the MAS website at http://www.medanswering.com/transportation-vendors/ . 
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To all Transportation Providers, 

 In an effort to continually improve the MAS Medicaid Transportation Management System 

(MTMS), we will be changing the attestation process starting Monday, February 12, 2018.  In response 

to Provider feedback, we will no longer require Transportation Providers to attest to the secondary 

services on each trip leg.  All secondary services assigned to the trip will automatically be included in the 

Prior Authorization.  You will then be responsible for only billing secondary services that were provided 

with the correct amounts at billing time.   

 

Please keep in mind the following; 

1. If there is a secondary service on your attestation that is not needed, simply click “attest” on the 

MAS sign off screen and be sure NOT to bill eMedNY for any service that you did not actually 

perform!!!  The “Check box when Secondary Service Not Needed” option will no longer be 

available. Medicaid requires that transportation providers only bill for services actually provided 

according to Medicaid Rules and Regulations. Only bill Medicaid for services actually rendered 

according to Medicaid Rules and regulations. 

2. You will continue to be able to delete any leg you did not perform. 

3. You should only have to request a correction if the trip base procedure code is not correct or a 

performed secondary service has NOT been provided. 

4. Please remember, DO NOT ask for a correction if there is a secondary service you did not 

perform, just attest to the trip in the MAS System & DO NOT bill eMedNY for that secondary 

service! 

 

Please email questions to Access@medanswering.com 
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The “Check box when Secondary Service Not Needed” option will no longer be available. Medicaid 

requires that transportation providers only bill for services actually provided according to Medicaid 

Rules and Regulations. 
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Attest to Invoice(Trip Sign-Off) 

 

 

 

Attest to invoice (sign off) 

• Enter Driver and Vehicle information for each trip leg 

• Select Attest after confirming everything is accurate 

o PA # will be generated within 24 hours for billing purposes 

Á For invoices that come back Denied/Rejected, request a correction stating the 

reason 

o If mileage is inaccurate or missing, request a correction 

Cancel a Trip Leg 

• Select the Deleted option to remove a trip leg that was not needed, you DO NOT need to 

contact MAS or request a correction when you delete a trip leg. 

Secondary Services 

 

• All secondary services are included on each invoice, the transportation provider is responsible 

for billing only the appropriate services and amounts based on NYS DOH Medicaid Billing Policy 

& Guidelines 

o Tolls (Tolls Universal)- The actual amount of the toll will be entered when billing, not in 

the MAS system when signing off on a trip. You will see the rate for tolls as $0.00. When 

you bill eMedNY enter the actual amount of the tolls incurred. 
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o When a trip leg includes a Tolls-Universal Secondary Service on the A Leg of the trip, the 

Transportation Provider is responsible for billing only the tolls actually paid for on all legs of the 

trip. Please be advised documentation of such may be required if audited. 

 

Updates: 

• Secondary services now appear below each trip leg when viewing an invoice  

• System now presents mileage per trip leg instead of total miles.  

• System now presents codes per trip leg 

 

 

See following Upstate NY and New York City examples.  

 

Attestation Update Example-View Secondary Services (Upstate NY) 

Secondary services now appear below each trip leg when viewing an invoice 
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Attestation Update Example- Mileage and Codes (Upstate NY) 

 

 

Attestation Update Example-View Secondary Services (NYC) 

Secondary services now appear below each trip leg when viewing an invoice 
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Attestation Update Example-Mileage and Codes (NYC) 
Trip leg addresses are available within the secondary services box and codes will now appear per trip 

leg. In this example, codes such as A0100 SC appear twice as they may apply to multiple trip legs. 

 

 

Update-New York City Mileage 

When trip leg includes a mileage payment, the transportation provider is responsible for billing only 

the appropriate amount based on NYS DOH Medicaid Billing Policies & Guidelines. 

 

Please email questions to Access@medanswering.com 
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